HARDWICK PARISH COUNCIL
I hereby give notice that as previously arranged, the Meeting of the Parish Council will be held on
Tuesday 24 January 2017 in the School at 7.00 pm

The Public and Press are cordially invited to be present. The order of business may be varied.
All members of the Council are hereby summoned to attend for the purpose of considering and resolving upon the

business to be transacted at the meeting as set out below.

Gail Stoehr, Clerk 17/01/17

AGENDA
Open Public Session including reports from the County & District Councillors
1. To approve apologies for absence
2. To consider any applications to fill the two casual vacancies
3. Declaration of interests
3.1 To receive declarations of interests from Cllrs on items on the agenda and details of dispensations held
3.2 To receive written requests for dispensation and grant any as appropriate for items on this agenda
4. To approve the minutes of the last meeting on 13 December 2016
5. Matters arising and carried forward from the last or previous meetings for discussion/decision
5.1 (Open) Village Plan Committee - request for financial support and village plan annual accounts

5.2 (4.1.2) Hardwick Play Parks — to consider quotations for fencing if received
5.3 (6.1.1) Land south of 279 St Neots Road — proposed development

54 Hardwick Sports and Social Club — Pavilion showers and drains
5.5 Dead elm trees — to consider report and recommendation from tree surgeon
6. To consider any correspondence / communications received
6.1 Resident request that the Parish Council funds room hire and refreshments for village clean up in March
6.2 Resident request for another skate ramp

6.3 SCDC Tree survey services

6.4 Heidi Allen MP — request for feedback on public transport issues

6.5 CCC Consultation on a draft corporate energy strategy for Cambridgeshire County Council

6.6 NALC advice that S8 of the Local Government Act 1984 specifically prohibits parish councils funding
churches

6.7 SCDC LDP Hearings Strategic sites — Bourn Airfield

6.8 Resident — what is the Parish Council going to do about the cars parking near the shop in Cambridge

Road?
7. To consider any planning applications and decision notices and tree works applications *
7.1 Planning applications

7.1.1  S/2409/16/OL — Land adj to St Neots Road near the Hardwick/A428 junction/roundabout — 3 No.
speculative rental B1 and B8 use class units, with associated onsite car parking provision, on land
adjacent to St Neots Road, Hardwick

7.1.2  S/3585/16/FL — Land adj to St Neots Road, CB23 7QL — Self storage container site with site
administration office, WC block and associated customer parking

7.1.3  S/3418/16/DC - Land behind Meridian Close — Application for approval of details reserved by
Condition 3 (Foul & Surface water drainage details) and 4 (External lighting) of S/2222/15/FL.

7.1.4  S/3496/16/PA — Hobsons Farm, Kings Road — Prior approval notification of change of use of
agricultural building to a flexible commercial use (Class B1) business

7.1.5 S/3461/16 — Victoria Farm, Cambridge Road — Retention of a temporary modular building for use
as a farm office for up to two years

7.1.6  S/3616/16/FL — 89 Limes Road — Single storey front and rear extensions and garage conversion

* NB Some planning and tree works applications may not be specifically listed on this agenda but may still be considered by the Parish
Council due to the time constraints of making a recommendation to the District Council. For more information see the current planning
application consultations on http://plan.scambs.gov.uk/swiftlg/apas/run/wchvarylogin.display
Hardwick Parish Council meets on the fourth Tuesday in each month except December when the meeting is on the third Tuesday.
Meetings are held in the School but occasionally, when the School is closed they are held in the Pavilion. Please check the notice
board for the venue which is shown on the agenda for each meeting.

Mrs Gail Stoehr, Clerk to Hardwick Parish Council, 30 West Drive, Highfields Caldecote, Cambridge, CB23 7NY

Tel: 01954 210241 Email: hardwickpc@Igs-services.co.uk




10.

7.2
7.3
7.3.1

7.1.77  S/3442/16/FL — Hobsons Farm, Kings Road — Proposed alterations to an agricultural building and
change of use of part of a paddock to a car park necessary to use the building as a farm office
under Class R

7.1.8 Letters from residents in support of application by Little Walkers childminders

SCDC decision notices — to note

Tree works applications

Chequers, 87 Main Street

Members reports and items for information only unless otherwise stated

8.1
8.2

8.3

Neighbourhood Plan update report A’

Refurbishment of benches — proposal that a member be appointed to inspect all the other benches in the
village and report back to the Council %
Coalition of Parish Councils — report on meeting
8.3.1 Request for input on the City Deal Cambridge to Cambourne busway proposals
8.3.2  Request for input on the need to upgrade the Girton interchange

(SR)

Finance, risk assessment and procedural matters

9.1
9.2
9.3

To consider any quotes for urgent work required because of risk and Clerk’s use of delegated powers
To receive play areas and skate park inspection reports
To receive the financial report and approve the payment of bills

Closure of meeting and items for the next agenda

* NB Some planning and tree works applications may not be specifically listed on this agenda but may still be considered by the Parish
Council due to the time constraints of making a recommendation to the District Council. For more information see the current planning

application consultations on http://plan.scambs.gov.uk/swiftlg/apas/run/wchvarylogin.display

Hardwick Parish Council meets on the fourth Tuesday in each month except December when the meeting is on the third Tuesday.
Meetings are held in the School but occasionally, when the School is closed they are held in the Pavilion. Please check the notice

board for the venue which is shown on the agenda for each meeting.

Mrs Gail Stoehr, Clerk to Hardwick Parish Council, 30 West Drive, Highfields Caldecote, Cambridge, CB23 7NY

Tel: 01954 210241 Email: hardwickpc@Igs-services.co.uk



CLERK REPORT TO HARDWICK PARISH COUNCIL MEETING ON 24 JANUARY 2017

5.2

5.3

54

5.5

Apologies for absence — None at the time of writing.

To consider any applications to fill the two casual vacancies

Peclaration-of-interests — members should declare their interests state why they have an interest, the
type of interest held and if they have a dispensation state this and the extent of their dispensation i.e.
to either speak or speak and vote.

To approve the minutes of the last meeting on 13 December 2016 (attached)

Matters arising and carried forward from the last or a previous meeting for discussion/decision

(Open) Village Plan Committee — request for financial support and Village Plan annual accounts
Survey

“The survey was launched on 19" November 2016. At present, the closing date is g™y anuary 2017,
but this may be extended. Two large banners have been put up in the village and smaller laminated
posters on noticeboards. Laminated posters have been handed out to various local venues for display,
including: CSC garage, Blue Lion, St Mary’s Church, the Sports and Social Club and the
hairdresser’s in Toft. 1100 leaflets have been delivered to every household in the village. So far 215
completed on-line surveys have been received. A small number (<10) of hard copies have been
requested and are being delivered. A youth survey has also been prepared and some completed hard
copies have been received. Jane Muncey and Caroline Edgley spoke to the Guides at their last
meeting and handed out hard copies of the survey. The Scout leader has been approached and Jane
and Caroline would like to attend a Scout meeting for the same purpose. Ms Segal at CVC has
offered to promote the youth survey. Some members of the HVP committee have attended the recent
Christmas Bazaar and Pippins coffee mornings.

Heidi Allen, M.P.
Heidi has been contacted and she has agreed to make a statement on Twitter in support of the
Hardwick Village Plan.

Future Expenditure

There is only £75 of the seed funding remaining.

The committee would like to arrange the printing of survey reminders to be distributed to every
household in the village (cost of £60). Afterwards it would like to publish and present the findings of
the survey to the village via a public meeting. The cost is anticipated to be around £220, which
includes advertising, flyers, hall hire, refreshments and publishing of a limited number the survey
results for the meeting.

Thanks

The Hardwick Village Plan Committee would like to thank the Parish Council, Hardwick Happenings
and the Directory for their support in promoting the Hardwick Village Plan and Survey.”

HVP Committee, 11" December 2016

(4.1.2) Hardwick Play Parks — to consider quotations for fencing if received
Quotations will be brought to the meeting if received.

(6.1.1) Land south of 279 St Neots Road — proposed development
Proposed at the last meeting. %’

Hardwick Sports and Social Club — Pavilion showers and drains

The Club Manager has reported that Dyno Rod have been out to look at the problem and identified
the fault: “They came out but didn’t fix anything. They suggested a Plumber looked at it. I arranged
for Uniplumb to take a look and they said the shower floor and drain would need to be dug up and
replaced, which is a fairly major job.”

How does the Parish Council wish to proceed?

Dead elm trees — to consider report and recommendation from tree surgeon
Peter Oakes has written:




“Following on from the removal of the dead trees as laid out in the tree survey supplied to us, there
are another 22 dead trees still remaining in this belt of trees [behind Sudeley Grove]. These we have
marked with tape and if you would like us to remove these as per the specifications of the other trees
removed our cost would be £1500.00 + VAT.

As the belt of trees has a blanket TPO the Council would stipulate that removed trees are re-planted to
maintain a tree cover in the area, this applies to dead trees as well as live. Therefore, I would
recommend that the same plan for re-planting is carried out in this belt of trees with a mix of native
deciduous trees i.e Field Maple, Hawthorn, Blackthorn and maybe some small leaf Lime for height.”
Please let me know if you would like us to go ahead with any of the above.

On being asked whether the trees are dangerous in their current state and what is the timescale for
removal, he has replied:

“The dead trees can wait till next year and as for re planting I think a planting scheme should be
drawn up and put into action over say 5 years.”

Other to for info only:

6.2

Speedwatch now has three trained volunteers who can carry out checks in the village. Training for a
fourth volunteer is being arranged by the Police.

(4.0.1) The three litter bins in St Neots Road have been installed.

From Cambridgeshire County Council:

“The delivery of gritters and drivers is being fast tracked by Cambridgeshire County Council to make
sure by the end of January the authority once again treats 44 per cent of roads.

Councillors agreed at Full Council last Tuesday, 13 December, to increase the percentage of roads,
cycleways and paths treated to last year’s levels rather than the reduced 30% percent currently being
treated.

The decision to reduce the gritting routes and number of vehicles was taken in February as part of the
authority’s plan to meet around £40 million in savings.

The Council has been working with its contractors to secure the extra gritters now needed to cover the
extra routes and make sure enough drivers are trained. Extra gritters should be arriving in
Cambridgeshire this week.

Although it is expected that this and training will be completed by the end of January as drivers
become ready they will immediately be put onto the extra routes.

Cambridgeshire County Councillor Mac McGuire, Chairman of Highways and Community
Infrastructure Committee, said: “Following the decision by Full Council the authority contracted our
contractors to secure the extra gritting vehicles needed and the drivers needed to operate them. While
this should all be completed by January over the next few weeks we will see the old routes reinstated
in phases as gritters and drivers become available. But even on treated roads we ask people to drive
carefully and make sure they plan their route in cold weather.”

Correspondence

Resident request that the Parish Council funds room hire and refreshments for village clean up in
March

“As you know, Pat Portlock is organising a village clean up on Saturday March 4th, from 2pm - 4pm.
This coincides with the opening of Pippin's so I am wondering whether the Parish Council will
provide funds for refreshments & the hire of the community room as you did when we had a previous
village clean up (Clean for the Queen), as a way of saying "thank you" to the volunteer litter pickers.
Last year you donated £43.towards' Clean for the Queen' so I would envisage that sort of amount
again. The CR is £7 per hour.”

Resident request for another skate ramp

“My friends and I enjoy using the skate park a lot and we came to think that in the big empty space at
the skate park we could use a new ramp. It would give us more to experience at what we love to do
and it may get more people out of their houses and maybe they could try something new. It may not




6.3

6.4

6.5

6.6

6.7

be two or three ramps it could just be one. A ramp that we could have even more fun on than we
already have.”

SCDC Tree Survey services

Tan Lorman, SCDC Tree Officer writes:

“Please see the letter attached regarding a potential new service to be provided by South
Cambridgeshire District Council. Please take a couple of minutes to read it and consider whether your
Parish Council would be interested in this service and let me know.”

Letter attached.

Heidi Allen MP — request for feedback on public transport services
Attached.

CCC Consultation on a draft corporate energy strategy for Cambridgeshire County Council

Please find below “a link to an online questionnaire for you to feedback your comments. The
consultation launches next week on 3™ January and will finish on 31 January 2017.
http://www.smartsurvey.co.uk/s/Consultation DRAFTCorporateEnergyStrategy CCC/

Please note, the attached draft has included a small amendment to section 3 in the strategy where
biomethane projects have been split into smaller and larger schemes as they have different impacts,
this allows us to differentiate the feedback via the online questionnaire better.”

Sheryl French

Project Director, Mobilising Local Energy Investment

Cambridgeshire County Council

NALC advice that S8 of the Local Government Act 1984 specifically prohibits parish councils
funding churches

CAPALC has written to all parish councils as follows “We have had a number of queries about parish
councils providing grants to churches and as it nearing budget time we thought it timely to circulate
this note from the NALC legal team date November 2016.

Parish Councils and providing funds to churches

As you will be aware, section 8 Local Government Act 1894, which states that the Council can:

"...execute any works (including works of maintenance or improvement) incidental to or
consequential on the exercise of any of the foregoing powers, or in relation to any parish property, not
being property relating to affairs of the church or held for an ecclesiastical charity;"

The Council cannot contribute towards the cost of any church buildings and property, which would
include kitchens and toilets belonging to the church. This section applies to local councils only, not
principal authorities. Local Councils also have the responsibility of maintaining closed churchyards
under s215 Local Government Act 1972, if asked to by the parochial church council.

I have, previously been asked by other Councils whether section 137 could be used to fund or give
grants. Section 137(1) of the Local Government Act 1972 enables a council to incur expenditure
which in its opinion is in the interests of, and will bring direct benefit to, the area or any part of it or
all or some of its inhabitants. It is used where expenditure is not otherwise authorised. Given the
express s8 1894 Act restriction, it is NALC's view that s137 cannot be used.

The Council is reminded that expenditure is capped in accordance with the s.137 limit (£7.42 per
elector for the financial year 2016-17) and the direct benefit must also be commensurate with the
expenditure to be incurred. Section 137 could, for example, be used to gift funds for a new park bench
in a churchyard. However, s137 cannot be used to give money for works relating to affairs of the
church as expressly prohibited under s8 above.

SCDC LDP Hearings Strategic sites — Bourn Airfield

“The Inspectors examining the Cambridge and South Cambridgeshire Local Plans have released a
new programme, matters and issues for the hearings relating to Waterbeach New Town, Bourn
Airfield New Village and Northstowe Extension.

The Inspectors in their guidance notes have commented that it is for individual participants to check
the progress of the hearings, either on the website or with the Programme Officer, but given the



passage of time, we feel it may be helpful to you to receive a reminder direct from the Council on this
matter.

You have been sent this email because you made comments on the South Cambridgeshire Local Plan,
either during the Pre-Submission public consultation held between July and October 2013 and/or the
Proposed Modifications consultation held between December 2015 and January 2016, and you also
requested to appear at the Examination.

Hearings Programme and Matters and Issues

The updated programme and the matters and issues are attached to this email and are also available on
our website: www.scambs.gov.uk/local-plan-examination.

The hearings programme now includes:
e  Waterbeach New Town (Policy SS/5) — Tuesday 28 March and continuation on Thursday 30
March if required
¢ Northstowe Extension (Policy SS/7) — Wednesday 29 March (morning only)
¢ Bourn Airfield New Village (Policy SS/6) — Tuesday 4 April and continuation on Thursday 6
April if required

Where you have been invited to participate, there is an opportunity to provide further written
statements to the Inspectors (submitted via the Programme Officer) in response to their questions,
which are set out in the Matters and Issues for the hearings. The deadline for submitting written
statements to the Inspectors for the Strategic Sites hearings is midday on Friday 17 February 2017.

The Inspectors have provided guidance (see page 2 of the hearings programme) that your written
statement should relate directly to the content of your original representation(s) and address the
Inspectors’ questions for the site hearing at which you have been invited to participate. It is not an
opportunity to submit comments on the Inspectors’ questions to which you have no relevant
representations.

Next Steps

Further information about the Examination process and contact details for the Programme Officer are
available on our website: www.scambs.gov.uk/local-plan-examination.

The hearings programme will be updated to include dates for the remaining hearings, and there may
also be changes to the hearings already listed. You are advised to keep an eye on the website for
future updates as the Council does not expect to be sending any further notifications.

It is important that you check the date(s) of the hearing(s) in which you are invited to participate. As
set out in the Guidance Notes, if you and several other participants in a hearing have representations
which are the same or similar, you are likely to be contacted by the Programme Officer with a view to
appointing a spokesperson to speak on behalf of you all.

Important information regarding the hearings, your participation and the relevant deadlines is set out
on pages 2 and 3 of the hearings programme. You are reminded that if you are listed as a participant
in a hearing you must provide confirmation of your attendance to the Programme Officer as a matter
of urgency and at the very latest by the deadline for written statements (which is midday on Friday 17
February 2017). You should also provide confirmation to the Programme Officer, by the same
deadline of midday on Friday 17 February 2017, if you wish to appear at the Examination but do not
intend submitting a written statement.

Yours faithfully

Caroline Hunt | Planning Policy Manager”



6.8

7.1

7.1.1

7.1.2
7.1.3
7.1.4
7.1.5
7.1.6
7.1.7
7.1.8

7.2
7.2.1

7.2.2

7.2.3
7.2.4

7.3
7.3.1

In August 2008 the Parish Council authorised its Chairman to sign the joint parishes’ letter as it
represented the Parish Council’s views on the proposed development. A copy has been requested and
will be circulated when received.

Resident — what is the Parish Council going to do about the cars parking near the shop in Cambridge
Road?

“Just seeing what the plan is regarding Cambridge road, or I should say the chaos of Cambridge road
caused by cars parking near the shop?!

I only use the road approximately five times a week but it seems a crazy set up.

Just seeing what the latest plan is to alleviate the problem as obviously it's only going to get worse in
time with the increase in road traffic.

Look forward to hearing from you.”

Planning applications

NB Some planning applications may not be specifically listed on this agenda but may still be
considered by the Parish Council due to the time constraints of making a recommendation to the
District Council. For more information see the current planning application consultations on
http://plan.scambs.gov.uk/swiftle/apas/run/wchvarylogin.display

S/2409/16/0OL — Land adj to St Neots Road near the Hardwick/A428 junction/roundabout — 3 No.
speculative rental B1 and B8 use class units, with associated onsite car parking provision, on land
adjacent to St Neots Road, Hardwick

S/3585/16/FL. — Land adj to St Neots Road, CB23 7QL — Self storage container site with site
administration office, WC block and associated customer parking

S/3418/16/DC — Land behind Meridian Close — Application for approval of details reserved by
Condition 3 (Foul & Surface water drainage details) and 4 (External lighting) of S/2222/15/FL.

S/3496/16/PA — Hobsons Farm, Kings Road — Prior approval notification of change of use of
agricultural building to a flexible commercial use (Class B1) business

S/3461/16 — Victoria Farm, Cambridge Road — Retention of a temporary modular building for use as
a farm office for up to two years

S/3616/16/FL — 89 Limes Road — Single storey front and rear extensions and garage conversion

S/3442/16/FL. — Hobsons Farm, Kings Road — Proposed alterations to an agricultural building and
change of use of part of a paddock to a car park necessary to use the building as a farm office under
Class R

Correspondence from residents in support of application by Little Walkers childminders
Has been circulated. The application does not yet appear on the planning portal.

SCDC decision notices

S/2305/16/FL — 175 St Neots Road — Proposed extension to lot 1a Pet Paks. Two walls and a pitched
roof — Permission granted.

S/2656/16/FL — 3 Bramley Way — Replacement conservatory and part garage conversion —
Permission granted.

S/2815/16/FL — 139 Bramley Way — Single storey front extension — Permission granted.
S/3142/16/FL — 102 Limes Road — New front porch, garage conversion and conservatory —
Permission granted.

Tree works applications

Chequers, 87 Main Street

Tree works applications may now be viewed on the SCDC Planning Portal. NB Some tree works
applications may not be specifically listed on this agenda but may still be considered by the Parish
Council due to the time constraints of making a recommendation to the District Council. For more
information see the current tree works application consultations on
http://plan.scambs.gov.uk/swiftle/apas/run/wchvarylogin.display

Members’ reports and items for information only unless otherwise stated
Neighbourhood Plan update report (AG)




8.2

8.3

9.2
9.3
10.

CllIr Gill to report.

Refurbishment of benches — proposal that a member be appointed to inspect all the other benches in
the village and report back to the Council %’

Mr Callus already has an order for works to the bench outside the church, Two benches on the
recreation field by the social club and the bench in playground behind the shop (in Grenadier Walk)

Coalition of Parish Councils — report on meeting (SR)

Cllr Steve Jones wrote
“To: Members of the Coalition of Parish Councils

Dear fellow parish councils
Meeting of the Coalition of Parish Councils — 9™ January 2017
I am writing to propose that we convene a meeting of the Coalition of Parish Councils to discuss three
important planning issues and agree the positions the Coalition should take in forthcoming meetings
with the City Deal Board and in EIP hearings (Examination in Public of the Local Plan).
The three issues to discuss are:
e the City Deal’s proposed Cambourne-Cambridge busway and associated Park and Ride
scheme;
e the urgent need to provide an all-ways interchange at Girton (A428, M11, Al4), in order
reduce the volume of traffic from the A428 corridor driving through our communities; and
¢ the impact of the proposed development of 3,500 houses at Bourn Airfield on our villages.

Steve Jones
Convenor, Coalition of Parish Councils/
Councillor, Bourn Parish Council”

ClIr Rose to report. He writes:

“I attended the meeting last night for the Coalition of Parish Councils.

There are two matters that they want to ask each Parish Council to decide on.
1. Input on the City Deal Cambridge to Cambourne busway proposals

2. Input on the need to upgrade the Girton interchange”

Finance and risk assessment and procedural matters
To consider any quotes for urgent work required because of risk and Clerk’s use of delegated powers
None at the time of writing.

To receive play areas and skate park inspection reports

To receive the financial report and approve the payment of bills — attached

Closure of Meeting and items for the next agenda




South Cambridgeshire Hall
Cambourne Business Park
Cambourne

Cambridge,

CB23 6EA
www.scambs.gov.uk
0345 045 0500

South
Cambridgeshire
District Council

All Parish Councils
South Cambridgeshire

Planning & New Communities

Our ref: IL/PTS/Decl6 Contact: lan Lorman
Your ref: Email: trees.andlandscapes@scambs.gov.uk
9 January 2017 Direct dial: 01954 713405

Dear Parish Councils

Proposed new service to Parish Councils
Tree health & safety surveys

As part of ongoing improvements and extension to the Trees service at SCDC | am proposing to
offer a competitive service to Parish Councils to assist with your health & safety audit processes.

Please would you register your interest by responding to this letter (preferably by email) to the
address above so | may determine the level of interest in this service, which will enable me to
present a business case. If you can respond either way within around six weeks from today, that
would be very helpful. Registering interest is not binding and is not a commitment or contract.

Many Parish Councils, if not all who have trees to maintain, have regular professional tree
inspections undertaken by external contractors. This is to ensure, among other things, to comply
with their responsibilities and obligations to insurance and duty of care under The Occupier's
Liability Acts of 1957 & 1984 and The Health & Safety at Work Act 1974. All tree owners are
required by law to maintain trees so as to reduce to an acceptable minimum, the risk of damage
to person and property that might be so caused by the failure of trees such as falling branches or
whole tree failure. A regular visual inspection by an expert can alert the tree owner to many
defects that require attention before a failure occurs. The proper recording of trees, their
locations, their condition and defects coupled with a prioritised schedule of works is an essential
audit process that can be invaluable when defending any third party claims regarding loss or
damage connected to the health & safety of trees. It also enables effective, prioritised budgeting
for a programme of tree surgery works and help to maintain a healthy and robust tree population.

DRAFT parameters / specification for a SCDC tree health & safety survey would be expected to
comprise the following items and would be based upon maps provided by the customer showing
all the land parcels for which the customer is responsible:

Service

e Tree inspection by qualified and experienced arboriculturists (one-off surveys or regular
surveys as specified by the customer - for example, every three years)

e Use of proprietary, specialist software and hardware to enable fit for purpose, accurate
tree plotting

¢ Maintenance of customer tree survey records back-up

e Supply of electronic copies of surveys and maps provided on completion of tree survey in
popular formats



Survey fields
o Tree numbering on maps and survey forms (no physical tree number tags fixed to trees)

e 'Zoning' of trees dependent of their location in respect of the presence and frequency of
targets

e Species identity, limited to necessary criterion for identification - e.g. Lime, Beech, Pine

etc

Estimated dimensions - height, spread, trunk diameter at 1.5 metres above ground level

Comments on form, structural and physiological condition

Defects requiring remedial tree surgery and specification of works

Helpful notes where other works are recommended - e.g. removal of stakes, adjustment

of ties etc.

e Priority / urgency for works

Items that would not be covered
e Advice and opinion on the probability of trees causing direct or indirect root damage to
structures - e.g. buildings and walls
e Trip hazards from surface roots

| look forward to hearing from you.

Yours sincerely

S/~

—_—

lan Lorman
Trees Officer



HEIDI ALLEN MP

SOUTH CAMBRIDGESHIRE

2

BHIHE

HOUSE OF COMMONS
LONDON SW1A 0AA

All County and District Councillors and Parish Council Chairs
South Cambs
By email

22" December 2016

Dear Councillors and Parish Council Chairs,

| am seeking feedback from constituents about public transport provision in South Cambs. Over the
past month | have received a significant number of emails detailing separate public transport failings
on local buses and trains. Much of the feedback has been negative, outlining poor service, delays,
cancellations, lack of information and poor value for money.

Many of our rural constituents rely on public transport and | am concerned that the commercial
operators have a poor understanding of the repercussions of these public transport failings. In some
instances, constituents have missed hospital appointments, are late for work or school or end up
having to make their own arrangements at greater cost to themselves.

If the problem is widespread, I'd like to take this feedback to the transport operators. If you are aware
of repeated issues within your communities, please could you email details of these issues to me at
heidi.allen.mp@parliament.uk using the subject title ‘Public Transport Feedback’. Alternatively,
please encourage your constituents to drop me an email or send a letter to my constituency office. |
intend to present evidence of poor service to the transport companies by mid-January and so am
seeking feedback by 13" January 2017.

Of course, some feedback about individual drivers has been positive and I'd welcome hearing about
this too, so that we can celebrate good service within the same conversation.

I’'m grateful to you for your assistance in building up a picture of South Cambs public transport. If you
have further questions, please contact Nicola or Paula in my constituency office.

Yours sincerely

A \
AT N
L T

—

——

Heidi Allen
MP for South Cambridgeshire

153 ST NEOTS ROAD, HARDWICK, CAMBRIDGESHIRE CB23 7QJ
Constituency office: 01954 212707 London office: 0207 219 5091  heidi.allen.mp@parliament.uk
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